QUESTIONNAIRE
PLANNING YOUR BUSINESS LANGUAGE SOLUTION

Questionnaire to be answered by the Unit Manager

	Name: __________________________________________________________________

	Company: __________________________________________________________________________

	Responsible for (No of students) : ______




	Unit: ________________________________________________________________________

	Start Date: ____________________
	End Date: ______________________


	1.
What language needs to be improved?

	

	

	2.     Are there any measures already in place to meet language obligations?




� Yes


� No

	If "yes", please comment on the measures already in place :

	

	

	

	

	3.
What are the communication tasks performed by my personnel?


	

	     4.
Please comment on the language skills that need to be improved (presentations, telephone and teleconference strategies, etc.):

	

	

	

	5.     Have I considered incorporating language performance appraisals?

             � Yes


� No

	If "no", please comment on the criteria used for language evaluation :

	

	

	

	

	     6.
What is the nature of my unit’s activities?


